EBONITENANTECH

CAPITAL EQUIPMENT

Ebonite Vantech
Electronic Services Program

The following is a list of items that are offered in our Electronic Service Program. Customers have the
following choices:

1. Send their part in for repair (allow 7 to 10 day turn around)

2. Send their partin for a core credit and purchase a refurbished part (when available)

3. Purchase a new part

4. Purchase a refurbished part (when available)

NOTE: When sending items in for repair customer should notify a respresentitive of Ebonite Vantech
and also include a note with your merchandise so we are aware of who it is from and what service you
are requesting. This will help speed up the turn around time of your order. Ebonite Vantech will not be
responsible for any items sent without any indication as to whom it is from and what services need to be
provided.

Items should be sent to:

Ebonite Vantech

1808 Dawson Springs Rd

Hopkinsville KY 42241

Attention: Service Dept.

All refurbished and repaired items are warranted for 90 days from the date of repair—Customers are
strongly encouraged to install the item upon receiving to insure they are satisfied with part. All parts are
tagged electronically for tracking purposes.

Part # Description New Price Refurbish Price Repair Price Core Credit
60-1100.2R DVS Box $4500.00 $2925.00 $695.00 $2230.00
60-1220.R Matrix Box $8200.00 $5330.00 $695.00 $4635.00
60-1270.1R Matrix MIB $810.00 $526.50 $175.00 $351.00
60-1300.PR Key Board PC $275.00 $175.00 $75.00 $100.00
60-1500R Camera With Lens $629.00 $415.00 $225.00 $190.00
60-1500.2R DVS MIB $407.00 $250.00 $175.00 $75.00
60-7016R Solo PC Board $2995.00 $1999.00 $695.00 $1304.00

For all ECT Scoring Components, please call all for availability and pricing

For any questions regarding repaired items, please call 270-885-3373.




